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Frequently Asked Questions

WHO ARE PAYMENT ASSIST?

Payment Assist are a payment plan provider, offering to help spread the cost of your
purchase over interest-free and fee-free monthly instalments. This helps to ease the
cost of your purchase by allowing you to pay just 25% on the day.

HOW DO THE PAYMENTS WORK?

Payment Assist collects the first 25% of the total bill via your debit card on the day,
followed by three more equal monthly payments. The repayments are collected via a
recurring transaction agreement from your debit card.

HOW WILL | KNOW WHEN MY PAYMENT IS DUE?

Payment Assist will notify you via email 7 days before a payment is due and when
the payment has successfully been collected, or in the unlikely event of your
payment failing.

DO YOU CARRY OUT A CHECK ON MY PERSONAL CREDIT STATEMENT?

We simply check that your card has adequate funds to pay the 25% deposit and

the address registered to your debit card matches the address the plan is being put
through for, but no ‘footprint’ is left on your credit status and this online check only
takes a few seconds.

DO | PAY ANY CHARGES?

None at all, the payment plan is totally interest and fee free, and is designed to
support you when you need it.

If we don’t answer your question here, please contact us:
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